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Connecting to global parts lookup 
 
Launch your internet browser and connect to https://kohlerpower.com/en/engines then select Partners 
tab.  
 
NOTE: Guest Login available under Service&Parts, Global Parts Lookup 

 
 
Enter your username and password in the proper boxes under the Partner Tab 

 
  

https://kohlerpower.com/en/engines
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Login Credentials located in the upper right hand corner 

 
 
Return to the Partners home page by clicking on the KOHLER logo located in the upper left hand 

 
 
Click on “ORDER FULLFILLMENT PROCESS” section 

 
 
Under SERVICE PARTS, click on “Global Parts Lookup” 
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Now you have access to the GLOBAL PARTS LOOKUP 
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Global Parts Lookup User Interface 

 

 
 

1. Gasoline Documents: 
Container of documents related to Gasoline products. By default, the list option is used 

 

Click on  to view the contents in grid or click on  to view the contents in list 
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Search for a document by typing keywords into “Find” box and hit search icon 

 
 

2. Diesel Documents: 
This is a link to I-Service portal which is a container of documents related to Diesel products 
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3. My cart: 

View the list of components added to the cart.  You can change the component quantity or remove the 
component. 
Note: You can download a *.csv file (similar to an Excel file) to create an order and send it to service 
network. (Diesel only) 
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4. Searching Options: 
“Search for Engine” there are 4 search options: (serial number, spec number, model, or OEM): 
Enter a serial number 

 
 
Examples of engine labels where to find the engine serial number 
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Enter a specification and/or Engine Model and/or OEM (only for gasoline products) 

 
 
Examples of engine labels where to find the engine specification or engine model 

 
 
NOTE: OEM search only available for Gasoline products 
 
“Search for Part” it is possible to enter a Part Number or Part Description.  In addition, you can search by 
Engine type (diesel/gas/marine/generator) and/or model and/or OEM (gas only). 
 

5. Instructions 
 
You can view or download this Global Parts Lookup user guide  
Using Global Parts Lookup 
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Searching Features: 
Enter a serial number and click on “Search” 

 
 
or enter a specification, click on one in the list and click on “Search” 
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or enter an engine model, click on one in the list and click on “Search” 

 
 
in the next page a list of engine specifications will appear, choose one in the list and the catalog will open. 

 
 
or search by model and OEM (Gasoline only), engine sold to selected OEM will show 
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Specification Attributes 
 
Attributes of the engine you are searching on 

• the serial number you have entered if search by serial number was used 
• the engine specification 
• the engine description (engine model) 
• Engine Power 
• Engine Speed 
• Status (Active = the engine is currently valid for production) 
• OEM (gas engines) 
• Governor spring hole location (gas engines) 
• Emission code (gas engines) 

 
Diesel Attributes: 

 
 
Gas Attributes 
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Documents for Engine Specification 
 
Documents tied to the engine you are searching for would be found under Specification attributes 

 
 
Catalog Exporting: 

Click on the Excel icon  to export the entire catalog as an Excel file. 

Click on the PDF icon  to export the entire catalog as a PDF file. 
 
Manufacturer Notes: Ability to view notes is user role based for gas engines 

 
User notes: 

 
User can type notes about the engine and save for future viewing 
NOTE: Users notes are only visible by person logged in - not visible for other users. 
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Find a part inside the catalogue 

 
Enter a part number or its description to find part inside the entire catalog 

 
 
e.g.: entering “cartridge” the catalog shows all groups where cartridge description is located 

 
 
and selecting “Engine Block” section the catalog opens directly the page where the cartridge is listed 
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Sections Views 
 
Section Views give a visual aid to the group name to determine which group to search for components. 
E.G. Looking for an oil cartridge, the user could find it in the Oil Circuit section or Engine Block section because the 
Oil Cartridge is fitted on the Crank Case, in both cases the user will find the component they are looking for. 

 
 
Selecting a section for a diesel engine, the user can open it and see subpages related to the selected section and 
select a page to see its part list. 
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Selecting a portable generator product gasoline (or Lombardini Marine and EcoWind branded diesel products), the 
user will open the one page illustration with parts listing.  If you want to see the engine used on this application you 
click on “see engine spec” and it goes to the illustrations and parts listing for the engine – in this case CH440-3140.
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Selecting a section for a gas engine, the user can open it and see the group illustration and parts listing 

 
 
Exploded Views: 
The exploded view shows all the components fitted on the engine, it is possible to zoom in by clicking on “enlarge 

icon”  
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Part List 
Shows all components related to the exploded view, each position on the exploded view is listed in the Parts List as 
per below image. 
 
Parts List includes the following columns: 

• Pos: it is the position of the component referred to the exploded view. 

• KIT: a letter in this column determines if the component is a KIT (includes other components) 

• Included in: determines the components included in the KIT which have the same letter of the KIT 
component. 
E.G. the component in Pos. 1 includes the components in Pos. 5, 6, 7 and 8. 

• Part#: indicates the service part number of the component. 

• Picture icon : User can open a picture to see component in detail 

• Substitution: “replaces” indicates older part number - “replaced by” indicates newer part number  

• Description: component description 

• Note: a note icon  gives important information for a part 

• QTY: shows the quantity of the component fitted on the engine. 

• MSRP: shows list price based off of user role for Gas engines only. 

• Tech info: a “PDF icon ” or a “warning icon ” indicates that a technical information is related to the 
component (Installation instruction, Parts bulletins, Service bulletins, Kit contents for Gasoline products). 
NOTE: the technical information can be opened only by clicking on “PDF icon”. 

• Cart Icon : under the cart icon, the user can add to cart components by clicking on ADD button. 
 

Diesel Engine parts listing 
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Gas Engine parts listing 

 
 
Page Exporting: like Catalog exporting, it exports the group/page that the user is consulting 

Click on the Excel icon  to export the group as an Excel file. 

Click on the PDF icon  to export the group as a PDF file 

 
NOTE: The user can go back to search page clicking on the “NEW SEARCH” button. 
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Search for a part number 
 
You can search by part number, description, engine type (gas/diesel), model or OEM (gas only). 
 
As you start typing a part number, the system auto populates the possible results. 
 
Click on the part to select it and then click on the search button 

 
 
The system shows the part and all engine specification where it is used and exploded view/part list related. 

 
Click on “Search for Parts” tab, type a key word in the Description box, optionally some filters could be selected to 
have better results and click on “Search”. 
 
In the example below the key word is “cartridge” and the filter selected is an engine model 
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Results page will show all parts which only contain “cartridge” in their description. 
Clicking on one of the results will show all engine specifications where used and the exploded view/part list related. 

 
NOTE: The user can go back to search page clicking on the “NEW SEARCH” button. 
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